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1his article expands upon a live video interview

recently aired via the Age and Fairfax Media

Group’s popular show,

Born in New York and now a
resident of St Kilda for nearly 15
years, Wohlman has worked with
both novices and global industry
leaders to improve their presentation

and communication skills.

He specialises in assisting his clients
to maximise the impact of formal
presentations, and says that many
of the same principles apply to
interpersonal communication.

‘Executive Style.

Posture is key, he says, and getting

the arms, hands and fingers to make

pictures the audience can clearly

see is more than half the batde.

‘Show what you are telling, he

even before you open your mouth,

and retain and recall the message

more deeply on multiple levels.
‘Like a conductor in an orchestra,
it’s about being able to sweep and
make clear images. ]I-}'[Hl don't get
it from the words or vocal sounds,
you will from the gestures.”

Wohlman s

s a common mistake

15 to be t'|!ink'mq one r'hin.s;

and saying and doing another,
generating a lack of authenticity

in the message pn:.q:mu:l.

“With the hands saying one thing,
the mouth saying something else,

and the eyes going somewhere else,
that’s three different simultaneous

communications creating a feeling

of inauthenticity, To be able to
put these together, this is where
someone has command,’ he says.

‘Some of the messages people send
unrm]sritmﬁ!_\' or sel F—rtlnwinusl_\'
have to do with self-talk. Some of
our self-talk often sounds like, “if
you don'’t like me, what am | dn'lng

here”; “1 don't trust you™; “do 1 look
good enough?” If these self-conscious
tﬁ:ﬂngucs can be turned around
before the communication comes
out, that comes through as well,
Sh'tf'ring the inner gl]:!]t\guc 15 kt::l'.“

Wohlman also advises his clients to
be use facial gestures to backup their
body language.

“The face is
unusual. It's
the p]-_u'i_' that's v
almost always i
Umost alway ST En
exposed. In

our face is

He can ¢

written the

rhmungmph\' of emotion. We can
mask what we are truly feeling, yet
the face reveals wharever we are

thinking to ourselves, he says.

‘As we ﬁ]au:tk with movements and
tones of voice that punctuate our
points - with clear beginnings and
L,'|1t]il'hl5_{‘i (ﬂ.gl'rihlﬂ'.ri and :1'!.'11:5111q:.~i

that match the words we are

saying - this creates congruence
and improves our communication
and connection with ourselves,
our message and our audience,

‘On the stage of both our
professional and personal lives,
these simple practices enhance
the impact and effectiveness of
everything we think, do and say.”
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